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The health and wellbeing of our guests and staff are the top priority of The Royal Garden. We
implemented below measures to ensure guest and staff's safety under current coronavirus

situation.

Hotel general measures:
Themographic turret body temperature measurement camera has been installed at the
main entrance to measure guests temperature
Plastic films are installed onto all lift panels and sanitized every hour
Hand sanitizer gel is available in public areas and reception
We do not accept quarantined guests
Past travel records within the last 14 days are obtained from each check-in guest for
record
Enhance sterilizing rooms especially light switches, door handle, in-room telephone and
furniture

Steam room and sauna room remain closed until further notice.

Dining measures:
Guests are subject to temperature checks before entering the restaurants
Outlets' table arrangement has been adjusted to 1.5m distance from each other.
Hand sanitizer gel is available in restaurant reception
Maximum of two people are allowed per table.
Guests must wear mask when taking food from buffet
All staff are required to wear masks at all times and wear gloves when handling food
items

All equipment and cutlery in the restaurant are cleaned and sanitized at more frequent
intervals throughout the day



